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LIBRARIES

ROBBINS AND FOX LIBRARIES

Mission

Arlington’s libraries are vital community centers
for all. Library staff, trustees, and volunteers create
opportunities for lifelong learning, personal fulfillment,
and enjoyment that make Arlington a great place to live,
work, study and visit. The Library is committed to ser-
vices that anticipate and respond to the needs and in-
terests of all users.

Robbins Library and Fox FY2016 FY2017
Branch Library Actual Actual
Children’s program attendance 25,967 | 27,454
Adult and Teen program 2895 3,952
attendance
R 20T L1917 FY2015 | FY2016 | FY2017
and Fox Branch

. Actual Actual Actual
Library

Physical materials | goq 436 | 693,347 | 666,966
circulated

E-book/audio/video 49,760 62,879 | 64.631
downloads

Interlibrary loans 141,725 | 145,677 | 143,729
processed

Library booth visitors at Town Day -

Accomplishments

+ Engaged Ann Beha Architects in the Reimag-
ining Our Libraries space planning project
to better understand what interior renova-
tions are needed at Robbins Library and Fox
Branch Library to meet the current and future
needs of all Arlington’s citizens.

* Introduced weekend Saturday hours at the
Fox Branch Library in September 2017,
subsidized by the Friends of Fox Library,
and increased weekend children’s programs
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sponsored by the Russell Fund.

» Played a coordinating role to achieve the
designation of the Arlington Cultural District
by the Massachusetts Cultural Council.

* Added a “World Languages” collection in the
Robbins Library Children’s Room, a more
inclusive and user-friendly reboot of the For-
eign Language collection.

» Held a second year of the popular Girls Who
Code club for girls in grades 6-12 who are
interested in entering the field of technology,
and introduced an Hour of Code program
open to all teens.

* Conducted a “Talking about Diversity with
Diverse Books” workshop for educators in
Arlington elementary schools to explore
vocabulary around race, diversity, and preju-
dice.

» The Library upgraded various technology
features including: Friends of Robbins Li-
brary sponsored free printing, new circulating
laptops, and a new server.

Services for Adults

The Library offered entertaining and educational
programs and interactive displays for adults through-
out the year. The Library offered several book clubs,
including the Guys Book Group, Not-So-Young Adult
Book Group, Queer Book Group (QBG) featuring works
that highlight LGBTQ+ issues, and the Robbins Library
Book Discussion Group. The fourteenth annual Arling-
ton Reads Together program, co-sponsored by the Di-
versity Task Group of Vision 2020, took place in March
with events and discussions inspired by Becoming Ni-
cole by Amy Ellis Nutt. The Library continued outreach
efforts through participation in the Arlington Cultural
District, the Arlington Alive summer festival, and Town
Day.

The Robbins Library Community Room, the Fox
Branch Library Community Room, and the Robbins Li-
brary Conference Room were used by over 100 local
organizations for meetings. In addition, the two study
rooms were in constant demand by students and tutors.
Many local organizations also took advantage of the Li-
brary’s exhibit space in the lobby to publicize their orga-
nizations and present informational displays.

Services for Teens

Teenagers in grades six through twelve continued
to make use of the facility and services. The Teen space
fills with teens after school, evenings and weekends,
making it a full and vibrant space for Arlington’s youth.
The Teen Services Librarian continued to engage teens
via the teen blog and social media. The Library is a
leader in offering LGBTQ+ teen programs and com-
munity outreach to local LGBTQ+ organizations, and
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is recognized as a safe space for all teens. Teenagers
participated in the teen summer reading program, and
multiple copies of titles on the middle and high school
summer reading lists were available for students all
summer long. Funds from the Arlington Libraries Foun-
dation were used to purchase extra copies of Summer
Reading titles, and the Friends of the Robbins Library
sponsored the purchase of popular video games. The
“Girls Who Code” program was offered for the second
year in a row; the program seeks to correct the gender
imbalance in technology careers. Other noteworthy pro-
grams include: writer’'s workshops, movies, and book
chats.

The Teen Services librarian continued her out-
reach efforts through contact with the public and al-
ternative schools in Arlington, offering orientations to
various school groups, attending local LGBTQ+ groups’
meetings and visiting Arlington group homes.

‘Fun at Fox’ storytime

Services for Children

The Children’s department welcomed children
from infancy to fifth grade and their caregivers, offer-
ing books, magazines, music, books on CD, books in
braille, Playaways, DVDs, and video games as well as
toys, games, puzzles, a “Discover It Yourself” collection,
American Girl dolls, and puppets.

Children and parents participated in many activi-
ties at the Library, including story times, sing-a-longs
for infants and toddlers, craft times, toddler programs,
workshops, and various performances. The children’s
librarians offered assistance to children, parents, and
teachers in researching homework assignments and
for general use of the book collection and the Internet.
Staff continued to offer book groups for middle-grade
readers.

Community outreach efforts included visits to
all seven elementary schools, attendance at monthly
school library aides meetings, letters to teachers, as-

signment support for teachers and students, extend-
ed loan periods for teachers, Library tours, kindergarten
kits, and the preparation of curriculum kits. Children’s
librarians presented book talks in the schools and in-
struction for classes and prepared the summer reading
list titles for the elementary schools. Library staff also
held monthly pre-school storytimes onsite and offsite,
including with a group of recently immigrated families
where library staff discuss early childhood literacy and
provide board books.

Russell Fund

The Library is very fortunate to have the Anne A.
Russell Children’s Educational and Cultural Enrichment
Fund, which sponsors many special programs and ser-
vices for children that could not be afforded otherwise.
Program highlights include: food programs, puppet
shows, animal and nature programs and summer out-
door concerts.

Edith M. Fox Library and Community Center
Children and adults in East Arlington continued to
enjoy branch library services on Tuesdays, Wednes-
days, Thursdays, Fridays, and Saturdays. For the first
time ever the Fox Library was open every Saturday
starting in September 2017, thanks to funding from the
Friends of Fox. Children and parents enjoyed a vari-
ety of programs including storytimes, sing-a-longs, craft
programs, drop-in play, the “Reading to Dogs” program,
and the summer reading program. Elementary and
nursery schools brought classes to the Fox Branch Li-
brary for stories and instruction. All ages enjoyed the
monthly book displays that highlighted the collection
and exhibits from community groups and the schools.

Circulation and Technical Services

The Circulation Department checked out and re-
turned hundreds of thousands of items, coordinated the
30-person volunteer program, maintained the books
in good order on the shelves, shifted collections, up-
dated the periodical list, and checked shelves for miss-
ing items. Regular activities also included issuing new
cards, reserving museum passes, and processing hold
requests, which are largely submitted through the Min-
uteman Library Network’s online catalog. The Library
collected over $50,000 in overdue fines and lost book
money in Fiscal Year 2017 that was returned to the gen-
eral Town fund.

The Technical Services Department processed
18,226 new items in 2017, updated the records in the
automated catalog, coded vendor bills, and maintained
selector accounts. Circulation Department staff and the
Tech Services team, along with trained staff and volun-
teers, tagged and encoded thousands of items for the
library’s enhanced RFID circulation system.
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Board of Trustees

The seven-member Board of Trustees continue
their commitment to administer the trust funds for the
optimum benefit of the community and advocate for ad-
equate staffing and delivery of essential Library servic-
es. The Board approved funding in FY2016 for materials
for the adult, children’s, young adult, and Fox Branch
collections. These included reference and circulating
books, books on CD, Playaways, music CDs, non-fic-
tion DVDs, foreign language literature, language learn-
ing materials, local history books, and art prints. Other
services funded include the summer reading programs,
activities for children, the Community Read, volunteer
and staff appreciation, Staff Development Day, and staff
attendance at library conferences and workshops.

Changes

After serving on the Board of Trustees for six-
teen years, Francis Murphy stepped down in Septem-
ber 2017. Frank participated in committee work for the
Board and served as Trust Fund Liaison. He has also
served several terms as a Commissioner for the Mas-
sachusetts Board of Library Commissioners, and con-
tinues to be a strong advocate for libraries.

Arlington Libraries Foundation

The Arlington Libraries Foundation was estab-
lished in 2013 to continue the long tradition of support-
ing the libraries of our community by raising funds. The
Foundation seeks to create ways to build a legacy for the
Library and create ongoing sources of support. These
include an annual campaign to support purchases of
materials for the Robbins and the Fox libraries, creating
endowed funds and named funds at the request of do-
nors, and providing a structure for bequests. In 2017 the
Foundation funded all of the downloadable e-books and
audiobooks available to Arlingtonians through Over-
drive Advantage. In addition, the Foundation funded
books and audiovisual material for the Robbins and Fox
libraries and sponsored an additional librarian to help
meet the demand for children’s reference services on
Sundays at the Robbins Library.
Friends of the Library
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Cele.%ating 100 years of Fox Branh Library

The Friends of the Robbins Library, with a mem-
bership of over 350, continues to assist the Robbins and
Fox Branch libraries with programming, fundraising,
and advocacy efforts. This vital support group raises
supplemental funds for materials and services including
maintenance of the library’s website and the self-ser-
vice laptop vending machine. They sponsor the muse-
um pass program and provide books and prizes for the
adult, teen, and children’s summer reading programs.
Special projects in 2017 included new canvas bags for
children receiving their first card, co-sponsorship for the
Arlington Community Reads speaking program, subsi-
dized printing for library users, and a new server at the
Robbins Library. The Friends’ Annual Book Sale took
place at Town Day, once again drawing hundreds of
book-lovers and raising funds. The Friends maintained
their ongoing book sale on the fourth floor of the Library
and curated a themed book sale shelf in the Lobby to
promote sales. The Library is very appreciative of the
efforts of the Friends of the Robbins Library Board and
the Friends’ part-time coordinator.

The Friends of Fox Library continue to support
the Fox Branch Library with programming, fundrais-
ing, and advocacy efforts. They supported the Fox Li-
brary by funding weekend service on Saturdays, and
by sponsoring sing-a-longs and library materials. The
Friends of Fox run the popular Little Fox Shop, collect-
ing and reselling children’s clothing and toys. The an-
nual “Fashion at the Fox” adult clothing sale also raises
funds for the Fox Library. Special projects of the Friends
of Fox include supporting library activities in connection
with Arlington Public Art and the Capitol Square Busi-
ness Association, and a program series for adults on
Wednesday evenings.
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Future Goals

* Use the outcome of the 2017 Reimagin-
ing Our Libraries space planning project to
determine a direction and timeline for interior
renovations at the Robbins Library and Fox
Branch Library.

+ Identify and explore funding sources for Rei-
magining Our Libraries renovations, including
grant opportunities.

* Provide guidance and support to the Arling-
ton Libraries Foundation as they begin a
capital fundraising campaign for the Reimag-
ining Our Libraries interior renovation project.

» Continue to strengthen Town-wide efforts to
make Arlington a cultural destination for resi-
dents and visitors by supporting the Arlington
Cultural District and by participating in other
Town-sponsored efforts and initiatives.

+ Initiate process for a new Strategic Plan for
Arlington’s Libraries.
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