
OFFICE OF THE PURCHASING AGENT 

TOWN OF ARLINGTON 
730 Massachusetts Avenue 

Arlington, MA  02476 
Telephone (781) 316-3003 

                                                                                                           Fax  (781) 316-3019 
DATE:   May 26, 2021 
 
     TO ALL BIDDERS 
 
BID NO.   21-24 
 
SUBJECT:  Bill Printing & Mailing Services 

 
ADDENDUM NO. 1 

 
TO WHOM IT MAY CONCERN: 
 
With reference to the bid request relative to the above subject, please note the 
following: 
 

 
SEE ATTACHED QUESTIONS & RESPONSES 

 
 

 
 
 

All other terms, conditions and specifications remain unchanged. 
 
Very truly yours, 
 
Town of Arlington 
 
 
Domenic R. Lanzillotti 
Purchasing Officer 
 
 



#21-24 Bill Printing & Mailing Services/Arlington, MA 
 

Addendum #1 
 
 
 
Answers to the following questions:  
  
Who is your current print and mail provider? The Master’s Touch, LLC 
Please provide a current invoice for services and materials 
  
Attached are invoices for one quarter of four Real Estate Tax and Personal Property Tax, 
envelope, and Water/Sewer Bills.  All bills are stuffed including return envelope.  
  
Parking late notice samples are not currently available. 
  
  
  
Please provide color sample, both front and back of each of the billing notices.  
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Delinquent WATER AND SEWER USAGES bill will become a lien on real estate and collection may be made by the sale of the property. These delinquent 
amounts are certified to the Assessors by the Tax Collector to be included for payment with the annual real estate bill (known as a water lien). Interest at the 
rate of 10% per annum will accrue on overdue amounts from the due date until payment is made in full. PAYMENTS ARE CONSIDERED MADE WHEN 
RECEIVED BY THE COLLECTOR

WATER FOR ALL PURPOSES MUST BE METERED: WATER AND SEWER USE CHARGE
Water and sewer use charges are based upon metered water consumption and upon the following billing methodology: a three-step commodity component 
based upon a fixed unit price for usage up to 15 ccf/per billing period, 16-30 ccf/per billing period and over 30 ccf/per billing period. Current rates are reflected 
on the face of the bill. THE RATES ARE SET BY THE BOARD OF SELECTMEN AND ARE SUBJECT TO CHANGE ANNUALLY, EFFECTIVE JULY 1, AND 
ARE BASED ON WATER CONSUMPTION SINCE THE LAST BILLING PERIOD. 

FIRE SERVICE CHARGE 
A charge for accounts which, in addition to a potable water source, also have a separate fire protection service connection t
Fire Service Charge is based upon the size of the water line serving the fire protection system. 

ADMINISTRATIVE CHARGE 
A customer component whereby there will be a fixed charge for each real estate parcel associated with the water/sewer bill. Current charges are reflected on 
the face of the bill. The Administrative Charge is based upon the size of the meter serving the account. 

If a house becomes unoccupied the owner or agent may have the water shut off and the meter removed during the period of non-occupancy by making a 
written request to the Water Department and paying cost for the service. The homeowner is responsible for the full cost of repairs or replacement of the 
service pipes from the main to the house. All water that passes through a meter will be charged whether used or wasted. If a meter fails to register, the 
charge for water will be based on the average daily amount recorded by the meter when registering correctly. 

Water bills are rendered for specific periods and must be paid within a specific number of days from the issue date, otherwise the water may be shut off from 
the premises by the Town and not turned on again until the bill is paid in full. The failure of the owner or rate payer to receive his water/sewer usage bill does 

 
payment of all charges of water supplied to the premises. The Department of Public Works, or any person authorized by the Department may enter the 
premises for the purposes of reading the meter, or to shut off the water for nonpayment of charges, or any violation of regulations. The owner of the property 
supplied shall be liable for loss or otherwise of, or damage to, any water meter/reading device installed by the Town. 

The Department of Public Works reserves the right to shut off water temporarily without notice in all cases where, in their opinion, it becomes necessary to 
make extensions, or repairs or for other purposes, and all persons having boilers on their premises not fitted with check valves or other safety devices, or not 
supplied through tanks, are hereby cautioned against danger of collapse; and are notified that neither the Town, nor the Department of Public Works, not their 
agents nor servants will be responsible for damages in such cases. 

No person is entitled to recover any abatement, or damages on account of the shutting off or the limitation of the use of water for any cause. 

IMPORTANT NOTICE 
If You Are Not Including The Tear-off Portion of the Original Bill With Your Payment 

It is Necessary to Include Your Account Number on Your Check and Mail To 

Office Of The Tax Collector 
P.O. Box 210 

Arlington, MA  02476-0002 

Failure to Mail Your Check with the required information may result in your account not being 
credited in a timely manner or Your Check being Returned. 

If you are mailing a Check Only, Please Mail it to the Above Address. 

If you are Requesting a Change of Information on Your Water Bill, Please Complete the Form 
Below and Check the Change Of Address Box on the Front of the Tear-off Portion Below. 

For a Receipt, please Return the Entire Bill along with a Self-addressed Stamped Envelope 

Change of Address/Ownership 

Please complete the information below, IN FULL, if you are requesting a change of information as it appears on your water bill. 

1. Old Owner(s) (Print) ________________________________________________________________________________________ 

2. Property Address (Print) _____________________________________________________________________________________ 

3. Account Number(s) _________________________________________________________________ 
(Please include the Account Number of EACH water service you want this change applied to) 

4. New Owner(s) (Print) _______________________________________________________________________________________ 
FIRST NAME LAST NAME 

5. Mailing Address of Owner(s) (Print) ____________________________________________________________________________ 
(If different from water service address) 

6. Signature ___________________________________ Tel. No. ____________________ Date of Sale ___________________ 
(Owner of Record only) 
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